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SURGEDIRECT

Privacy Disclosure Requirements

Surge Direct is a marketing and distribution company that collects personal information on behalf of various
organisations (“our clients”) to promote and sell their products or services. We collect your personal
information from contracted marketing and/or distribution companies (including sub-contractors) for the
purpose of marketing and distributing our client’s products or services or for procuring applications for our
client’s services.

We do not collect personal information for any other purpose other than fulfilling our obligations to our
clients and to administer the sale or complete the application process.

Your personal information is usually handled by the following organisations:

Surge Direct Pty Ltd

Contracted marketing companies

Contracted distribution companies

Organisations who ultimately provide their products or service to you, our clients

Under new privacy requirements, you are entitled to access personal information about you, which is held
by Surge Direct. Surge Direct is bound by and is committed to observing the Australian Privacy Principals
and if you wish to obtain more information about the way Surge Direct manages the personal information
that it holds please contact us at the details listed below.

E-mail: info@surgedirect.com.au

Writing to:

The Privacy Officer
3-5 Sanders Place

Richmond VIC 3121

** Please state/quote in any correspondence to us, which service or product you have applied/signed for.
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Privacy Policy
Surge Direct Pty Ltd (“Surge”) is committed to protecting and securing the privacy and
confidentiality of your personal information. From 12 March 2014, Surge Direct is subject
to the new privacy requirements as a result of implementation of the Privacy Amendment
(Enhancing Privacy Protection) Act 2012, which amends the Privacy Act 1988. In particular
Surge Direct must adhere to the Australian Privacy Principals (APPs) in relation to
collecting, using, disclosing, securing and allowing access to, your personal information.

Collection & Sensitive Information

Surge will only collect information that is necessary for its function as a marketing and
distribution company acting on behalf of various organisations (“our clients”) to promote
and sell our clients’ products and services, or to procure applications for our clients’
services. The types of personal information Surge collects and holds generally includes:

o Name, contact details (address, phone, fax, e-mail).

e Credit Card details, bank account details, personal ID numbers eg, date of birth
and employer details.

Generally Surge does not collect any sensitive information about you (such as your
religious/political beliefs, health information etc).

However, if the need arises, we will only collect sensitive information about you with your
consent.

We usually collect personal information from contracted marketing and/or distribution
companies who have obtained the personal information from you. We collect the personal
information solely for the purpose of marketing or distributing our client's products or
services, or when procuring applications from you for our clients’ services (such as
applications for credit cards, telephone services, electricity or gas supply, sports club
memberships or charity donations).

Use and Disclosure

Surge Direct will not use or disclose your personal information other than for the primary
purpose of marketing products and services on our clients’ behalf and for administering
the sale to you, or your application for, the products or services concerned. If the personal
information is to be used or disclosed for additional purposes we will not do so without your
consent.

After the collection of the personal information from you, the information is usually passed
from the fundraiser to the contracted marketing or distribution company then to Surge or
nominated verification company where the information is verified for completeness. After
verification, the information is passed to the ultimate product or service providers, our
clients. Your information will not be placed on any mailing list or provided to any other party
for any other purpose.
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Surge also discloses personal information to certain overseas URGE DIR ECT

recipients who are our clients. Surge’s international information
disclosure arrangements require that our foreign recipients give appropriate undertakings
protecting the confidentiality and controlling the use of personal information.

The country that receives Surge information is New Zealand.

Data Quality

Surge Direct aim to ensure that your personal information that we hold is accurate,
complete and up-to-date. To assist us with this, please contact us as soon as possible if
you are aware of any changes required to your personal information. You are also able to
access your information at any time to update or correct the information we hold on you.

Data Security

We store and hold your personal information securely through physical and electronic
means. We will take all reasonable steps to ensure that your personal information is not
misused, lost or subject to unauthorised access or use. We will also take action as
required to destroy or permanently de-identify any personal information about you that
we no longer require. As a general rule, we take this action six months after the original
contact by the contractor.

Access and Correction
Under the Privacy Act requirements, you have a right to access the personal information
that Surge Direct holds about you. We will take all reasonable steps to correct any
information you find inaccurate. Should we deny access and or refuse to correct your
personal information, we will provide you with reasons that will be based on the grounds
provided by the Privacy Act. All requests for access to personal information should be
made to the Privacy Officer by e-mail, post or phone as detailed below.
A reasonable fee may be charged for providing you with access to your personal
information.
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Complaints SURGEDIRECT

Surge places high priority on effectively dealing with any complaints you might have
about breach of your privacy.

We prefer that complaints about breaches of the Privacy Act 1998 and the APPs are
made or confirmed in writing so that we can be sure about the details of the complaint.
Generally, we will only accept complaints from an individual who believes an act or
practice of Surge has interfered with their privacy and may have breached one of the
APPs.

A complaint should identify whether it is about:
o the collection, use or disclosure of personal information;
o the security or storage of personal information;
e the accuracy of personal information;
e arefusal to give access to, change or delete personal information.

Surge’s Privacy Officer will normally deal with privacy complaints. If the Privacy Officer is
involved in the conduct the complaint is about, the complaint will be dealt with by an
alternative officer appointed by Surge Direct who was not involved in the complaint.

Surge will attempt to confirm with the complainant:
o their understanding of the conduct relevant to the complaint;
¢ their understanding of the IPPs relevant to the conduct;
e what they expect as an outcome.

Surge Direct will inform the person making the complaint:
e whether Surge will conduct an investigation;
¢ the name, title and contact details of the investigating officer.

After Surge has completed its enquiries, we will contact the complainant, usually in writing,
to advise the outcome and invite a response to Surge’s conclusions about the complaint.

If a response is received, Surge will assess it and advise if Surge has changed its view.

If the complainant is unsatisfied with the outcome, Surge will advise further options
including, if appropriate, complaint directly to the Privacy Commissioner within the Office
of the Australian Information Commissioner.
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Contact us SURGEDIRECT

We are always striving to improve the quality of our services. If you have any questions,
concerns, complaints or feedback regarding our privacy policy or the manner in which we
handle your personal information, please contact our Privacy Officer using the details listed
below. We will make every effort to initially respond to any request for information or
general feedback within two business days of receipt.

The Privacy Officer, 3-5 Sanders Place, Richmond VIC 3121 or emailing to
info@surgedirect.com.au.

Additional details may be requested from you regarding your concern. We may also need
to engage or consult with other parties to investigate and deal with your issue. We will keep
records of your request and any resolution. If you are not satisfied with the manner in which
we have dealt with your complaint, you can contact the Office of the Australian Information
Commissioner at http://www.oaic.gov.au or on 1300 363 992.
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